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We've compiled a few resources to help you kick off the summer. If you're looking for something
specific or have questions, please don’t hesitate to reach out to us via info@visitsunvalley.com

We'd like to thank those who were able to make it to our first virtual community meeting on May 20,
2020. If you missed the presentation, here are a few ways to get caught up:

Community Meeting Slideshow Deck | There have been a few amendments to the original deck

that include:

o Air Service: LA will operate 5x a week and not daily.

o Biking on Bald Mountain: to be determined. The gondola and Christmas lift will operate
for hikers this summer. Roundhouse Lodge will be open.

o Blaine County Recovery website update: blainerecovery.org

Community Meeting Video Recording | Get the full recorded presentation.

Post-COVID Toolkit | Resources to help you gear up for the summer.

Recovery Brief | The messaging, audiences and psychographic target markets that we will be
leaning in to this summer & fall.

COVID Resources | We’ve compiled a number of touchpoints to help you stay informed
regarding the progressive openings, best practices and insightful websites to guide you and your
guests.

o Visit Sun Valley Homepage: just below our brand video we’ve setup a number of
touchpoints that include FAQ's, Tips for Visiting Sun Valley, Idaho’s Stages of Reopening
and Business Openings & Closures.

o COVID Resources - https://www.visitsunvalley.com/uncategorized/sun-valley-idaho-
coronavirus-resources/

o #SunValleyProud - https://www.visitsunvalley.com/what-were-made-

o COVID Resilience - : isi i - -covid-
i {
o Self-Isolation Inspiration - https://www.visitsunvalley.com/uncategorized/self-isolation-

Stay in Connected with Visit Sun Valley

“Rising tides lift all boats.” We're all in this game together. The more that we can cross-promote and
share content, the greater our voice is amidst the hectic tourism would. We're here to provide content
that informs the visitor about Sun Valley and the surrounding areas as we start to re-open our area. We
invite you to utilize and distribute this content which can be found across a variety of outlets.

Facebook | Like us on Facebook: facebook.com/visitsunvalley

Instagram | Follow & tag us Instagram: @visitsunvalley | #seeksunvalley

Twitter | Follow us on Twitter: @visitsunvalley

Blog | Catch the latest blog stories: https://www.visitsunvalley.com/searching-for-sun-valley/
Weekly Newsletter | Sign-up for our weekly newsletter here:
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e Questions | For any questions regarding membership, please contact Aly Swindley

Tips & Tools for Being Visible

Leverage Your Email Database
e Many of you will have email databases with direct access to your customers. We encourage you
to communicate to these people about what you’re doing and to invite them back even if your
event or activity may be postponed or canceled this summer.

Update Your Hours!

e With the constant changing of openings and closure, more than ever we need your help in
staying up to date with what you’re offering. We highly encourage you to ensure that your
business hours and days of operation have been updated on your website, on your Facebook
business page, your Google business listing and on our Open & Closures document. To make

changes to our open & closures doc, please email Kami via kami@visitsunvalley.com.

Information on Your Safety Practices & Protocols
e Potential customers and visitors want to know what sort of safety practices you're
implementing and what sort of protocols you have in place for doing business with you. We
recommend that you inform everyone of these elements wherever you can including your store
front, website, social media channels and email communications.

Are You A Local Restaurant?
o Ifyou're a local restaurant and offer to-go orders, be sure to check out the 5B Flavor website.
They’ve put together a great platform for informing customers where and how to order take-
out/to-go in the Valley.

Google Tips & Tools
e Why You Should be Listed on Google Businesses
o http://bit.ly/2jbLQPC
e Claiming Y c00gle BUsi Listi
o https://www.google.com/business/?ppsrc=GPDA2
e |mprove Your Local Ranking on Google
o https://support.google.com/business/answer/7091

Trip Advisor Tips & Tools
e  Why You Should be Listed on Trip Advisor
o http://bit.ly/2jbLQPC

e How to Get Your Business Listed on TripAdvisor
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Visit Sun Valley Resources

e Busi Listine Logi
e Summer Events Calendar
° -/ Jisi | / _calend

e Need support? Contact Aly at aly@visitsunvalley.com

Video Content

You’re invited to view and share our summer 2020 video content! View, share and embed our videos on
YouTube & Vimeo or download them directly via Dropbox.

To share and embed videos, follow the links below, then choose “share” underneath the videos.

YouTube:
e Homepage: https://www.youtube.com/visitsunvalley
e Summer 2020

Vimeo:

e Homepage: https://vimeo.com/visitsunvalley
e Summer 2020

Download the videos here:

. lection of diff es 8

o Note: 16x9 = general viewing format, 9x16 = facebook mobile, 1x1 = instagram

Recent Blog Content

We invite you to share these various stories that we tell on your social media channels and through your
email.

Inspirational
e Sun Valley Daydreaming - https://www.visitsunvalley.com/summer/sun-valley-daydreaming-

e 24hrsin Sun Valley — May - https://www.visitsunvalley.com/24hrs-in-sun-valley/24hrs-in-sun-
valley-may/

e Fly Fishing in Sun Valley, Idaho (Season opens on Saturday):

http NWW invalley.com/summe -fishing-in-sun-va id iltima Jid
e Best Early Season Bike Rides: https://www.visitsunvalley.com/summer/best-early-season-

e Sun Valley, Idaho: Your Next Mountain Biking Bucket List Destination:
https://www.visitsunvalley.com/summer/sun-valley-idaho-your-nex
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Hiking in Sun Valley, Idaho: A Summer Guide: https://www.visitsunvalley.com/summer/hiking-
Great Central Idaho Road Trip: https://www.visitsunvalley.com/bucket-list/the-great-central-

9 Epic Trail Runs in Sun Valley, Idaho: https://www.visitsunvalley.com/fall/9-epic-trail-runs-in-
The Dark Skies of Sun Valley, Idaho: https://www.visitsunvalley.com/bucket-list/the-dark-skies-
Take a Wellness Weekend In Sun Valley: https://www.visitsunvalley.com/winter/take-a-

Summer Air Service

We will see a decrease in overall seats available and frequency from our summer flight service. Nonstop
service will be coming from 5 major cities including Seattle, San Francisco, Los Angeles, Salt Lake City,
and Denver.

Please note that these schedules are subject to change. Keep tabs on our Getting Here page for the
latest updates.

Salt Lake City (SLC) >> Sun Valley

o Delta Airlines

o Running (1) nonstop flight daily through the fall
Seattle (SEA) >> Sun Valley

o Alaska Airlines

o Beginning June 25w, operating daily
Los Angeles (LAX) >> Sun Valley

o United Airlines

o Beginning June 25th, operating 5x a week, Wed-Sun
Denver (DEN) >> Sun Valley

o United Airlines

o Beginning June 20t — 22nd daily, and then daily June 25« — September 7t
San Francisco (SFO) >> Sun Valley

o United Airlines

o Beginning July 11, operating Saturdays & Sundays
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